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Basic Family Mediation
The Role of Apology, Forgiveness
and Reconciliation in Advocacy
and Mediation

Taught by Bob Collins, Basic Family Mediation is designed for those who wish to practice
family mediation or become better equipped to counsel and represent clients in family
matters. It is structured as a comprehensive, practical, and dynamic blend of lectures,
discussions, exercises and role-plays. Bob brings to the course years of experience and
insights for negotiating support, tools for bringing closure to negotiations, information on
ethical issues of practice and answers to the practical questions of beginning as a mediator.

BOB COLLINS has received such high acclaim
from students that we’ve invited him back to
teach the basic family mediation course at
the Institute each year since 2001. Bob has
practiced family law and mediation for over 30
years, and has received both a Distinguished
Faculty Award from the Ackerman Institute for
the Family and a Cardozo Law School “Inspire!”
Award for his teaching. Bob is a popular
mediation trainer of both practicing attorneys
and therapists who over the last two decades
has shared his insights into the practical
skills of mediation throughout the United
States, as well as in England, Asia and South
America. Bob founded, and continues to serve
as Director of the Divorce Mediation Clinic at
Cardozo Law School in Manhattan, and is the
author of the family mediation training text
used at the institute.

What you will learn:
•

How to utilize 33 practical mediation techniques

•

Tips on making parenting problems palatable

•

Easy answers to difficult divorce questions

•

Helpful insights into negotiation motivations in divorce

•

Creative approaches to child and spousal support

•

Avoiding tax traps in family re-organizations

•

Applying mediation to family disputes and pre-nuptial negotiations

Basic Family Mediation will be offered at the Idaho Law and Justice Learning Center in
Boise, May 16–20 from 8:00 am to 5:00 pm.
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LELA PORTER LOVE is the
Director of the Kukin Program
for Conflict Resolution at
Benjamin N. Cardozo School
of Law (NYC). Professor Lela
Love founded and directs
Cardozo’s Mediation Clinic,
which was one of the first
programs in the country to
train law students to serve as
mediators. She is the past chair of the American Bar
Association Section of Dispute Resolution and a current
member of the Council of the ABA Dispute Resolution
Section. She regularly conducts courses on mediation
and training programs for mediators, both nationally
and internationally, and has co-authored several books
on mediation and ADR. Lela earned her J.D. from
Georgetown University Law Center, MEd. from Virginia
Commonwealth University, and A.B. from Harvard
University. She is a member of the New York, D.C. and
New Hampshire Bars.
JOSEPH B. (“JOSH”) STULBERG
is the John W. Bricker Professor
of Law at the Ohio State
University Moritz College of
Law. A Distinguished Fellow of
the American College of Civil
Trial Mediators and a former
Vice President of the American
Arbitration Association, Josh
regularly conducts mediation
training for court-annexed
programs, government agencies, and professional and
community groups nationwide and internationally. He
served as Reporter for the Revised Model Standards
of Conduct for Mediators and has been a member of
the Supreme Court of Ohio Committee on Dispute
Resolution since 1999. Josh earned his J.D. degree from
New York University School of Law and his Ph.D. in
philosophy from the University of Rochester. He is a
member of the New York Bar.

REGIST ER EA RLY
BA SIC C IVIL M E D IATIO N

T H E ROL E OF A POLOG Y, F O RGIVEN ESS A N D RECO N CILIAT IO N
I N A DVOC AC Y A N D M E D IAT IO N

BASIC CIVIL MEDIATION, co-taught by Lela Porter Love and Josh Stulberg, is a 40-hour
course that explores conflict resolution, negotiation, and mediation theory through
lectures, discussions, demonstrations, exercises and role-plays. The course will look at each
stage of the mediation process and various attendant strategies and skills. Participants
gain a deeper understanding of both conflict and the dynamics, benefits, constraints, and
skills needed in third-party intervention in settling disputes.

This class will examine each of the themes of Apology, Forgiveness and Reconciliation. A
spectrum of definitions and meanings of each theme will be explored. A variety of approaches
on how to implement each theme will be discussed. The material will be addressed from the
context of governing our own lives, providing professional advice to another as an advocate,
and serving as a mediator. Class material will include religious and non-religious perspectives
on these themes.

What you will learn:
•

A deeper understanding of information gathering techniques and
communication skills

•

Confidentiality in mediation and its limitations

•

Legal and policy issues in mediation

•

The impact of cultural and other diversity on conflict and conflict resolution

•

Mediator orientation and styles

•

Ethical issues in mediation

Both instructors bring a wide range of knowledge and experience to this course and will ensure
a fruitful learning experience.
Basic Civil Mediation will be offered at the University of Idaho College of Law in
Moscow, May 16–20 from 8:00 a.m. to 5:00 p.m.

Professor Peter Robinson’s humor, energy
and ability to articulate lessons from his
mediation experiences have made him a
popular lecturer and trainer; he has presented
advanced negotiation and mediation skills
courses in more than 30 states, and in
Argentina, Canada, England, Holland, Hong
Kong, India, Israel, Japan, Jordan, Mexico,
France and Rwanda.
Prior to joining the Pepperdine community,
Robinson served as the director of the
Christian Conciliation Service (CCS) of Los
Angeles, a non-profit dispute resolution
center, and a staff attorney for a U.S.
Government agency that insures pension
benefits pursuant to ERISA. He has served on
the board of CCS, Ventura Center for Dispute
Settlement, Dispute Resolution Services
of the LACBA, the Southern California
Mediation Association (SMCA), and the
California Dispute Resolution Council. The
SCMA recognized him as Peacemaker of the
Year in 1999. Robinson is a fellow of the
International Academy of Mediators and the
American College of Civil Trial Mediators.
Since 2006, Los Angeles magazine has
recognized him as a Southern California super
lawyer in the area of mediation.

What you will learn:
•

A variety of meanings and approaches to apology, forgiveness and reconciliation

•

When and how an attorney may recommend that his or her client apologize
or forgive

•

Issues surrounding a mediator encouraging an apology or forgiveness

There are four different ways:
1). Web: www.uidaho.edu/nwidr
2). Email: cmaylott@uidaho.edu
3). Fax: 208-885-4628
4). Mail the attached form to:
University of Idaho College of Law
875 Perimeter Drive MS 2322
Moscow, ID 83844-2322
For more information, contact Cindy Maylott at the
University of Idaho College of Law: 208-885-6541 or
1-877-200-4455 or uidaho.edu/nwidr.
A seven (7) days’ notice is required if you must cancel
your registration. You will receive a full refund, less
a $75 administration fee. There is no refund for
cancellations received less than seven days before the
start of the training. Substitutes allowed.

Yes, I want to attend!

Billing Address:________________________________________________

❍ Basic 40 Hour Family Mediation

$955

City:________________________________State:____Zip:____________

❍ Basic 40 Hour Civil Mediation

$955

Credit Card: ❍ Visa ❍ MasterCard

❍ Role of Apology

$425

Credit Card Number:

Total Enclosed
Payment:
Checks or money orders should be made out to:
University of Idaho College of Law.

Security code:_______ Expiration Date:
(Name as it appears on card)

(Signature)

NAME:_____________________________________________________________

On-site registration and sign-ins are Monday, May 16
from 7:00 to 8 a.m.

NAME FOR BADGE:__________________________________________________

FEES: Fees cover the cost of course materials,
continental breakfast and certificate of completion.

PROFESSION/OCCUPATION:_________________________________________
ORGANIZATION:____________________________________________________

SPECIAL NEEDS:______________________

CREDIT: Approval for Idaho CLE credits pending.

ADDRESS:__________________________________________________________

_____________________________________

SPECIAL NEEDS: Please call 1-877-200-4455 for
special needs requiring reasonable accommodations.

CITY:_______________________________________________________________

_____________________________________

STATE/PROVINCE: ______________ZIP:_________________________________

_____________________________________

PHONE: ___________________________________________________________

_____________________________________

FAX:_______________________________________________________________

_____________________________________

E-MAIL:____________________________________________________________

_____________________________________

LODGING: Not included.

The Role of Apology, Forgiveness and Reconciliation in Advocacy and Mediation will be
offered at the James A. McClure Federal Building and U.S. Courthouse, 550 West Fort
St., Boise, Idaho, May 20 - 21, from 8:00 to 5:00 p.m.

REGIST RAT IO N F O RM

COURSE CANCELLATION POLICY: The Northwest
Institute for Dispute Resolution reserves the right to
cancel any course with seven days’ notice.
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BASIC CIVIL MEDIATION, co-taught by Lela Porter Love and Josh Stulberg, is a 40-hour
course that explores conflict resolution, negotiation, and mediation theory through
lectures, discussions, demonstrations, exercises and role-plays. The course will look at each
stage of the mediation process and various attendant strategies and skills. Participants
gain a deeper understanding of both conflict and the dynamics, benefits, constraints, and
skills needed in third-party intervention in settling disputes.

This class will examine each of the themes of Apology, Forgiveness and Reconciliation. A
spectrum of definitions and meanings of each theme will be explored. A variety of approaches
on how to implement each theme will be discussed. The material will be addressed from the
context of governing our own lives, providing professional advice to another as an advocate,
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Both instructors bring a wide range of knowledge and experience to this course and will ensure
a fruitful learning experience.
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Moscow, May 16–20 from 8:00 a.m. to 5:00 p.m.
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and ability to articulate lessons from his
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courses in more than 30 states, and in
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What you will learn:
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•
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•

Issues surrounding a mediator encouraging an apology or forgiveness
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The Role of Apology, Forgiveness and Reconciliation in Advocacy and Mediation will be
offered at the James A. McClure Federal Building and U.S. Courthouse, 550 West Fort
St., Boise, Idaho, May 16 - 17, from 8:00 to 5:00 p.m.

REGIST RAT IO N F O RM

COURSE CANCELLATION POLICY: The Northwest
Institute for Dispute Resolution reserves the right to
cancel any course with seven days’ notice.

LELA PORTER LOVE is the
Director of the Kukin Program
for Conflict Resolution at
Benjamin N. Cardozo School
of Law (NYC). Professor Lela
Love founded and directs
Cardozo’s Mediation Clinic,
which was one of the first
programs in the country to
train law students to serve as
mediators. She is the past chair of the American Bar
Association Section of Dispute Resolution and a current
member of the Council of the ABA Dispute Resolution
Section. She regularly conducts courses on mediation
and training programs for mediators, both nationally
and internationally, and has co-authored several books
on mediation and ADR. Lela earned her J.D. from
Georgetown University Law Center, MEd. from Virginia
Commonwealth University, and A.B. from Harvard
University. She is a member of the New York, D.C. and
New Hampshire Bars.
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BASIC CIVIL MEDIATION, co-taught by Lela Porter Love and Josh Stulberg, is a 40-hour
course that explores conflict resolution, negotiation, and mediation theory through
lectures, discussions, demonstrations, exercises and role-plays. The course will look at each
stage of the mediation process and various attendant strategies and skills. Participants
gain a deeper understanding of both conflict and the dynamics, benefits, constraints, and
skills needed in third-party intervention in settling disputes.

This class will examine each of the themes of Apology, Forgiveness and Reconciliation. A
spectrum of definitions and meanings of each theme will be explored. A variety of approaches
on how to implement each theme will be discussed. The material will be addressed from the
context of governing our own lives, providing professional advice to another as an advocate,
and serving as a mediator. Class material will include religious and non-religious perspectives
on these themes.

What you will learn:
•

A deeper understanding of information gathering techniques and
communication skills

•

Confidentiality in mediation and its limitations

•

Legal and policy issues in mediation

•

The impact of cultural and other diversity on conflict and conflict resolution

•

Mediator orientation and styles

•

Ethical issues in mediation

Both instructors bring a wide range of knowledge and experience to this course and will ensure
a fruitful learning experience.
Basic Civil Mediation will be offered at the University of Idaho College of Law in
Moscow, May 16–20 from 8:00 a.m. to 5:00 p.m.

Professor Peter Robinson’s humor, energy
and ability to articulate lessons from his
mediation experiences have made him a
popular lecturer and trainer; he has presented
advanced negotiation and mediation skills
courses in more than 30 states, and in
Argentina, Canada, England, Holland, Hong
Kong, India, Israel, Japan, Jordan, Mexico,
France and Rwanda.
Prior to joining the Pepperdine community,
Robinson served as the director of the
Christian Conciliation Service (CCS) of Los
Angeles, a non-profit dispute resolution
center, and a staff attorney for a U.S.
Government agency that insures pension
benefits pursuant to ERISA. He has served on
the board of CCS, Ventura Center for Dispute
Settlement, Dispute Resolution Services
of the LACBA, the Southern California
Mediation Association (SMCA), and the
California Dispute Resolution Council. The
SCMA recognized him as Peacemaker of the
Year in 1999. Robinson is a fellow of the
International Academy of Mediators and the
American College of Civil Trial Mediators.
Since 2006, Los Angeles magazine has
recognized him as a Southern California super
lawyer in the area of mediation.

What you will learn:
•

A variety of meanings and approaches to apology, forgiveness and reconciliation

•

When and how an attorney may recommend that his or her client apologize
or forgive

•

Issues surrounding a mediator encouraging an apology or forgiveness

There are four different ways:
1). Web: www.uidaho.edu/nwidr
2). Email: cmaylott@uidaho.edu
3). Fax: 208-885-4628
4). Mail the attached form to:
University of Idaho College of Law
875 Perimeter Drive MS 2322
Moscow, ID 83844-2322
For more information, contact Cindy Maylott at the
University of Idaho College of Law: 208-885-6541 or
1-877-200-4455 or uidaho.edu/nwidr.
A seven (7) days’ notice is required if you must cancel
your registration. You will receive a full refund, less
a $75 administration fee. There is no refund for
cancellations received less than seven days before the
start of the training. Substitutes allowed.
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FEES: Fees cover the cost of course materials,
continental breakfast and certificate of completion.
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ORGANIZATION:____________________________________________________

SPECIAL NEEDS:______________________

CREDIT: Approval for Idaho CLE credits pending.

ADDRESS:__________________________________________________________

_____________________________________

SPECIAL NEEDS: Please call 1-877-200-4455 for
special needs requiring reasonable accommodations.

CITY:_______________________________________________________________

_____________________________________

STATE/PROVINCE: ______________ZIP:_________________________________

_____________________________________

PHONE: ___________________________________________________________

_____________________________________

FAX:_______________________________________________________________

_____________________________________

E-MAIL:____________________________________________________________

_____________________________________

LODGING: Not included.

The Role of Apology, Forgiveness and Reconciliation in Advocacy and Mediation will be
offered at the James A. McClure Federal Building and U.S. Courthouse, 550 West Fort
St., Boise, Idaho, May 20 - 21, from 8:00 to 5:00 p.m.
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COURSE CANCELLATION POLICY: The Northwest
Institute for Dispute Resolution reserves the right to
cancel any course with seven days’ notice.

